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ID Cards for active and retired military members and their dependents 
along with DEERS enrollment assistance is available through the Badging 
Office located in the Visitor Control Center.  Hours are modified to Monday 
through Friday from 7:30 am to 4:00 pm.  The last appointment for the day 
will be 2:00, to allow for deep cleaning of the facility at the end of the day.   
The badging office continues to provide service by appointment for Active 
Military CACs, Dependent ID Cards, Retired Military ID, Dependent ID 
cards and DEERS enrollments for newborns and college students. 
Information for DEERS enrollments may also be faxed to 570-615-7093.  
This site will also provide service for emergency DOD ID pin resets.  Due to 
COVID-19 supply issues, there is a low quantity of DOD ID Cards. Please 
call and set up an appointment for service.  Make sure you set up an 
appointment for each individual receiving an ID card.  Appointment can be 
made or confirmed by calling 570-615-7409.  On line scheduling is located 
at https://rapids-
appointments.dmdc.osd.mil/appointment/building.aspx?BuildingId=323  

 

https://rapids-appointments.dmdc.osd.mil/appointment/building.aspx?BuildingId=323
https://rapids-appointments.dmdc.osd.mil/appointment/building.aspx?BuildingId=323

