EVMS PROCEDURE: EXTERNAL COVMUNI CATI ONS
Pr ocedur e

To provide a procedure to ensure proper handling of relevant
communi cations fromexternal interested parties (e.qg.,
custoners, nedia, environnental groups, agencies) regarding
environment al issues, including TYAD s environnmental aspects
and environnental managenent system

Scope
Definitions

External Interested Parties: surrounding conmunity,
suppliers, custoners and environnmental groups.

Rel evant Conmuni cations: those verbal or witten inquiries
deened appropriate for response based on policy and concern
for confidentiality.

Supporting Docunents
None
Procedure

1. Inquiries and other communications (received by mil,
fax, tel ephone, or in person) fromexternal parties
concerning TYAD s EMS or environnental aspects wll be
forwarded to the Environnmental Managenent Division

2. Based on the type of inquiry, EMD will either respond to
or designate an appropriate individual to respond to
each rel evant conmuni cati on

3. EMD will maintain historical files of the types of
communi cations received and the response to the inquiry.

4. The EMS coordinator wll receive and respond to enpl oyee
concerns which arise during day-to-day operations and
ot her maj or issues brought to his/her attention.

5. TYAD wi ||l have available to the public (upon request)
it’s environnental policy.



